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CHiTHI 
V~ ting ctriYng cong ta~ ti~p cong dan, 

giii quy~t khi~u n\li, ta cao tren dia ban doh Ha Nam 

Thai gian qua, cong tAc tiSp cong dan, giiii quySt khiSu n~i, t6 cao da duoc 
cac c~p, cac nganh quan tam thl)'c hi~n, gop phAn phat triSn kinh tS - xa h9i va gift 
vfrng an ninh chinh tri, diim biio tr~t tv an toan xa h9i tren dia ban tinh. Tuy 
nhi~n, tinh ~inh khiSu n~i, t6 cao vfu1 con diSn biS!} phuc t~p. M9t s6 V\l vi~c 
khieu n~i, to cao keo dai, cong dan thuang xuyen den Tf\l so tiSp cong dan cua 
tinh ,va g~i don ~i~u nganh, nh!~u c~p. Vi~c t6 chuc thvc hi~n quySt dinh giiii 
quyet khieu n~i, ket lu~ xu 19 to cao co V\l vi~c con ch~m. Cong tac tham muu 
giai quySt khiSu n~i, t6 cao m9t s6 V\l vi~c qua thai gian quy dinh, giai quySt 
chua dill diSm, gay buc xuc cho cong dan. 

Nhfun nang cao ch~t luQ1lg, hi~u quii cong tac tiSp cong dan, giiii quySt 
khiSu n~i, t6 cao tren dia ban tinh; bao dam thvc hi~n dUng Lu~t TiSp cong dan, 
Lu~t KhiSu n~i, Lu~t T6 cao va thvc hi~n Van ban s6 13389/VPCP-V.I ngay 15 
thang 12 nam 2017 cua Van phong Chinh phu v~ vi~c thvc hi~n kiSn nghi giam 
sat cua Uy ban ThuOng V\l Qu6c hoi vS cong tAc giai quySt khiSu n~i, t6 cao; Chu 
tjch Uy ban nhan dan tinh yeu c§u: 

1. Thu truOng cac So, Ban, nganh cua tinh; Chu tjch Uy ban nhan dan 
huy~n, thanh ph6 va Chu tich Uy ban nhan dan xa, phuOng, thi tr~n: 

a) Quan tri~t, t6 chuc thvc hi~n nghiem tuc, hi~u quii cac Nghi quySt, Chi 
thi cua Trung uong, Qu6c h9i, cac quy dinh phap lu~t, chi d~o cua Chinh phu, 
Thu tuang Chinh phu, Tinh uy, UBND tinh vS cong tac tiSp cong dan, giai guySt 
khiSu n~i, t6 cao. Phai xac dinh cong tac tiSp cong dan, giai guySt khi~u n~i, t6 
cao la nhi~m V\l chinh tri dij.c bi~t quan tr<;mg, la trach nhi~m cua nguai dUng dftu 
co quan, don vi, dia phuong va cua can bo, cong chuc dugc giao nhi~m V\l tIVc 
tiSp xem xet giiii quySt d6i v6i nguoi dan; mQi khiSu n~i, t6 cao phiii dugc xem 
xet, giai quySt v6i tinh thAn trach nhi~m cao, dung phap lu~t til c~p co so; l~y kSt 
quii tiSp cong dan, giai quySt khiSu n~i, t6 cao la tieu chi danh gia nang Ivc, muc 
d9 hoan thanh nhi~m V\l cua co quan, don vi, nguai dUng d§u va can bo, cong 
chuc dugc giao nhi~m V\l. 

b) Thvc hi~n nghiem tuc vi~c tiSp cong dan d9t xu~t va djnh ky, g~n vi~c 
tiSp cong dan v6i giai guy~t khiSu n~i, t6 cao. TiSp wc cung c6, ki~n toan b9 
may, can bO him cong tac tiSp cong dan, giiii quySt khiSu n~i, t6 cao. Khi xay ra 
khiSu m;d dong nguoi, phuc t~p, can b9 lanh d~o phai tfl)'C tiSp g~p go, d6i tho~i 
v6i nguoi dan, khong dS phat sinh thanh "diSm nong" gay phuc t~p v~ an ninh, 
tr~t t\1. f>6i v6i cac V\l vi~c tan dQng, phuc t~p keo dai c§n chu d9ng n~m tinh 
hinh, xay dvng kS ho~ch C\l thS, tich C\1C ph6i hgp, giiii quySt dill diSm, bao dam 
an ninh tr~t t\1 tren dja ban. 



c) B~y m~nh cong tilC thong tin, tuyen truyBn vB cong tac tiSp cong dan, 
giai quySt khiSu n~i, t6 cao. Cac ca quan truyBn thong tang cuang thai luqng, 
chuyen dB vB tiSp cong dan, giai quySt khiSu n~i, t6 cao dS nhan dan n~m, hiSu 
dung tinh hinh khiSu n~i, t6 cao va vi~c giai quySt khiSu n~i, t6 cao cua ca quan 
nha nu6c co thAm quyBn, gop ph~n nang cao y thuc ch~p hanh phap lu~t cho nhan 
dan. Vi~c dua tin phai khach quan, trung th\fc, khong dua tin mQt chiBu, sai l~ch 
nQi dung, ban ch~t V\l vi~c khiSu n~i, t6 cao gay tac dQng tieu C\fC toi du lu~, 
d~ cac ph~n tu x~u Iqi d\lng xuyen t~c, kich dQng. 

d) BAy m~nh cai cach hanh chinh, lIng d\lng cong ngh~ thong tin trong xu 
Iy don thu khiSu n~i t6 cao; c~p nh~t d~y du, chinh xac cac V\l vi~c vao H~ th6ng 
thong tin quan ly khiSu n~i, t6 cao tinh Ha Nam, dam bao th\fc hi~n th6ng nhftt tren 
dia ban toan tinh. Tang cucrng cong tac thanh tra, ki~m tra, kien quySt xu Iy vi 
ph~m va thong bao cong khai tren cac phuong ti~n thong tin d~i chung dS nguai 
dan biSt va giam sat. T~p trung giai qUYSt dUt diSm tir ca sa cac Vl,l vi~c khiSu 
n~i, t6 cao moi phat sinh nhftt la cac Vl,l khiSu n~i, t6 cao lien quan dSn dftt dai, 
d~u tu. xay d\fll~, giai ph~~mg m~t b~ng, 0 nhi~m moi trucrng ... T6 chuc thi hanh 
tri~t de cac quyet dinh, ket lu~t da co hi~u l\fc phap lu~t. 

2. Chanh Thanh tra tinh chu tri ph6i hqp Thu truemg cac Sa, Ban, nganh, 
Chu tich Uy ban nhan dan huy~n, thanh ph6: Th\fc hi~n giao ban hang quy vB cong 
mc tiSp cong dan, giai quySt khiSu n~i, t6 cao; tang cucrng cong mc thanh tra, ki~m 
tra trach nhi~m tiSp cong dan, giai quySt khiSu n~, t6 cao, t~p trung vao cac dia 
ban, llnh V\fC phat sinh nhiSu Vl,l vi~c khiSu n~i, t6 cao phuc t~p, keo dai, nhilng dia 
phuong, don vi ch~p hanh 100ng ngh!em tuc chi d~o cua Chu. tich U}' ban nhan 
dan tinh va cac quyet dinh, ket lu~n, !den nghi cua ca quan co tham quyen. 

Trucrng hqp cong dan cua dia phuong t~p trung di khiSu n~i, t6 cao dong 
nguai aTrung uong, a tinh thi Chu tich Uy ban nhan dan huy~n, thanh ph6 co 
trach nhi~m phan cong Lanh d~o, can bQ co du thAm quySn ph6i hqp voi cac BQ, 
nganh Trung uong, Thanh tra tinh, Cong an tinh, Ban TiSp cong dan cua tinh d~ 
dua cong dan vS dja phuong xem xet giai quySt, khong d~ cong dan khiSu ki~n 
dai ngay a cac ca quan Trung uong, a tinh, nh~t la trong thai gian di~n ra cac 
ngay l~, cac ky hQp va cac S\f ki~n chinh tri quan trQng. 

3. Cac cftp uy Bang, chinh quySn t~o diSu ki~n d~ M~t tr~n T6 qu6c, cac t6 
chuc, doan thS va nhan dan tham gia giam sat cong tac tiSp cong dan, giai quySt 
khiSu n~i, t6 cao. Bang thai, phat huy vai tro cua M~t tr~ T6 qu6c, cac t6 chuc 
thanh vien, lu~t su, trq giup phap ly trong vi~c tuyen truyBn, v~n dQng, thuySt 
ph\lc nhan dan th\fc hi~n nghiem tuc cac quy dinh cua phap lu~t noi chung va 
phap lu~t vB giai quySt khiSu n~i, t6 cao noi rieng d~ nang cao hi~u qua tiSp cong 
dan, giai quySt khiSu n~i, t6 cao va hiSu biSt phap lu~t cua nguai dan. 

4. Cong an tinh chi d~o cac dan vi tf\fC thuQc, Cong an huy~n, thanh 'ph6 
chu dQng thee d6i, nfun ch~c tinh hinh khiSu ki~n cua cong dan dS tham muu cho : 
c~p uy, chinh quy~n co bi~n phap chi d~o, xu ly, bao dam an ninh, tr~t t\f, 6n dinh . 
xa hQi, ~on& d~ ?i dQng; kip thai phat hi~n, kien,qUYSt x~ ly nghiem nhiing d?i 
tuqng cam dau, to chuc kich dQng, t~p trung khieu n~i, to cao dong nguai bieu 
tinh, ch6ng d6i; cac trucrng hqp Iqi d\lng quySn khiSu n~i, t6 cao dS gay rbi an 
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ninh, tr~t t\l, ch8ng ngU'oi thi hanh cong VI), xam ph~m lqi fch cua Nha nU'oc, 
quySn va 19i lch chinh dang cua t6 chuc, cong dan. 

s. T6 chuc th\lc hi~n: 
- Chu tich Uy ban nhan dan cac huy~n, thanh ph8 quan tri~t, tri~n khai Chi 

thi nay d8n cac xa, phuong, thi trAn tren dia ban tinh. 
-1pu truOn~ cac Sa, B~, nganh, doan th~, Chu tich Uy ban nh~n ~an huy~n, 

thanh pho: Tf\lc tiep chi 40, to chuc th\lC hi~n va chiu trach nhi~m ve ket qua thl,1'C 
hi~n cac nQi dung Clla Chi thi nay; hang quy t6ng hgp, bao cao UBND tinh (qua 
Thanh tra tinh). 

- Chanh Thanh tra tinh theo doi, don d8c va ki~m tra vi~c tri8n khai th\lc 
hi~n Chi thinay, dinh ky t6ng hgp bao cao Chu tich Uy ban nhan dan tinh. 

Yeu cAu Thu truOng cac Sa, Ban~ nganh; doan th8, Chu tich UBND cac huy~n, 
thanh ph8, cac t6 chuc, ca nhan co lien quan th\lc hi~n nghiem mc Chi thi nay:1lt

Nqi nhl)n: 
- Van phOng Chinh phU; 

- Thanh tra Chinh phil; 

- TTTU, TT HDND Hnh; 

- Chti tieh, PCT UBND tinh; 

- UBMTTQ Vi~t Nam tinh; 

- Doan D~i bi8u Qu6e Mi tinh; 

- Ban NQi ehinh Tinh tiy; 

- Cae SO', Ban, nganh, doan thS; 

- UBND huy~n, thanh ph6; 

- Luu: VT, NC(H) 
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